
UY BAN NHAN DAN 
TINH QUANG TRI 

S6: AV--/QD-UBND 

coNG Hem xA HOI CHU NGHIA VI VI' NAM 
DO lap - Tv do - Ilynh phtic 

Quang Trj, ngayAithangai nam 2020 

QUYET DINH 
Ban iamb Ke hoych chuyen di ap dyng tieu chain qutic gia 

TCVN ISO 9001:2015 thay the flit' chan TCVN ISO 9001:2008 dang 
tip dyng tai cite ca quan Wirth chinh nhit ntrerc teen dia ban tinh Quang Tr' 

UY BAN NHAN DAN TiNH QUANG TR! 

Can dr Lu4t T6 chirc chinh quyen dia phucmg ngay 19/6/2015; 

Can dr Lu4t Khoa hoc va Cong nghe ngay 18/6/2013; 

Can cu Quyet dinh so 19/2014/QD-TTg nay 05/3/2014 cua Thu tu&ng 
Chinh phi' ve viec ap dung He thOng quan 1$/ chat luvng theo,  tieu chuan TCVN 
ISO 9001:2008 vao hoat dOng cac ca quan, to chirc thu6c ho thong hanh chinh nha 
nuac; Thong tu s6 26/2014/TT-BKHCN ngay 10/10/2014 dm B6 Khoa hoc va 
Cong nghe quy dinh chi ti6t thi hanh Quyet dinh so 19/2014/QD-Trg ngay 
05/3/2014 cua Thu tuang Chinh phii; 

Can cu Thong tu s6 116/2015/TT-BTC ngay 11/8/2015 cua B6 Tai chinh ve 
viec cry dinh cong tac,  quail 15,  tai chinh d6i voi yiec xay dung, ap dung va duy tri 
he thong quan 1 ,  chat luvng theo tieu chuAn quoc gia TCVN ISO 9001:2008 vao 
hoat dOng cua cac cc; quan hanh chinh nha nuerc; 

Can cu Quyet dinh s6 4109/QD-UBND ngay 31/12/2015 dm B6 Khoa hoc 
va Cong nghe ban hanh tieu chuL qu6c gia TCVN ISO 9001:2015 (xuA.'t ban lan 
thfr 4) thay the cho tieu chuL TCVN ISO 9001:2008; 

Can dr Quyet dinh,s6 1322/QD-UBND ngay 15/6/2018 dm UBND tinh 
ban hanh De' an sap xep, to chirc lai cac dan vi hanh chinh cAp xa; them., ban, khu 
pho; ccr quan hanh chinh va don vi su nghiep cong lip; 

Can dr Cong van s6 3003/BKHCN-TDC ngay 25/9/2018 dm B6 Khoa hoc 
va C6ng nghe ve viec huang dln .dp dung tieu chuL qu6c gia TCVN ISO 
9001:2015 ye viec ap dung lieu chuan qu6c gia TCVN ISO 9001:2015; 

Xet de nghi cua Ser Khoa hoc va Cong nghe tai Tii trinh s6 83/TTr-
SKHCN ngay 06 /12/2019, 

QUYET DIM: 

Dieu 1. Ban hanh Ice hoych chuyen di ap dung tieu chudn qu6c gia TCVN 
ISO 9001:2015 thay the tieu chuL TCVN ISO 9001:2008 dang ap dung tai cac co 
quan hanh chinh nha nu& tren dia ban tinh Quang Tri voi cac n6i dung nhu sau: 
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I. MVC TIEU, YEU CAU: 

1. Myc tieu: 

- Tip tic, tong buck cai each nen hanh chinh; xay dung va thuc hien va he 
thong quy trinh xir lf, cong viec hcrp ly, khoa h9c, phu h9p von quy dinh cua phap 
1u4t; tao dieu kien de nguiyi dimg dau cor,quan hanh chinh nha nu& (g9i tat la 
HCNN) kiem soat duck qua trinh giai quyet cling viec, nang cao chat,  lucmg, hieu 
qua dm ding tac quan va cung cap Bich vu hanh chinh ding; gop phan day manh 
cai each thii tic hanh chinh (g9i tat la TTHC) cua cac co quan HCNN tai dia 
phucmg. 

- Den het nam 2020, cac co quan chuyen mon thuc UBND tinh, cac don vi 
true thuOc cac Si,e nganh, UBND cac huyen, thi xa, thanh pho phai hoan thanh viec 

J., 	A 	 A chuyn dii, ap dung va cong bo He thong quan ly chat lucmg theo tieu chuan 
TCVN ISO 9001:2015 vao hoat dOng cua co quan, don vi. 

2. Yen cau: 

- Xac dinh ro chtic nang, nhiem vu, quyen han cua timg don vi, nham thuc 
hien c6 hieu qua Nghi Quyet so 30c/NQ-CP ngay 08/11/2011 dm Chinh phu ye 
viec ban hanh Chuang trinh tong the cai each HCNN giai down 2011-2020 voi viec 
trien khai ap chmg he thing quan IS,  chat lugng (g9i tat la HTQLCL) vao hoat dOng 
dm co quan HCNN. 

- Chuyen doi va ap dung HTQLCL theo tieu chuin quic gia TCVN ISO 
9001:2015 tai cac co quan, don vi nham tong buck hoan thien va nang cao chit 
lucmg cong tac phoi hqp giira cac co quan nha nuerc trong viec xay dung va thuc 
hien chinh sach; xac dinh ro3 cac nguyen tic lam viec, quy the h6a cac quy trinh 
giai quyet cong viec cua cac co quan, don vi; chuan h6a va cong khai hoa quy trinh 
giai quyet ding viec trong cac co,  quan, don vi; he thong cac bieu mAu, giay ter 
hanh chinh duqc sir dung thing nhat. 

II. NQI DUNG THVC HItN: 

1. DOi ttrqng ap dyng: 

Chuyen dOi ap dung tieu chuan TCVN ISO 9001:2008 sang tieu chuin 
TCVN ISO 9001:2015 tai 38 co quan, don vi da ap citing, trong d6: 

- Co quan chuyen mon thuc UBND tinh: 20 don vi; 

- Cac Chi eve thuc So, nganh: 08 don vi; 

- UBND cac huyen, thi x'a, thanh phi: 10 don vi. 

2. Tir van, 'Lay dqng va danh gift he thOng quan 157 chat hrqng: 

Phai dap img &Kit cac quy dinh tai Quyet dinh so ,19/2014/QD-TTg ngay 
05/3/2014 cua Thu Wang Chinh 	ve viec ap dung H'e thong quail 1S,  chat lucmg 
theo tieu chuan TCVN ISO 9001 vao hoat d'Ong cac co quan, to chirc thuc he 
thing hanh chinh nha nuck; Thong to so 26/2014/TT-BKHCN ngay 10/10/2014 
dm BO Khoa h9c va Cling ngh'e quy dinh chi tiet thi hanh Quyet dinh 
so 19/2014/QD-TTg ngay 05/3/2014 dm Thu tuemg Chinh phi; 
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III. THdI GIAN THVC HI$N: 

Cac co quan HCNN ten dia ban tinh phai hoan thanh vic xay dung, chuyen 
d6i ap dyng theo phien ban TCVN ISO 9001:2015 va Cong b6 He thong quan Vf 
chit lining ap dyng theo tieu chuan trong nam 2020. 

IV. KINH PHI THVC HItN: 

Thvc hien theo Thong tu s6 116/2015/TT-BTC ngay ,11/8/2015 dm BO Tai 
chinh quy dinh cong tic Tian 1S,  tai chinh d6i voi viec tu van, xay dvng, ap dung, 
duy tri, duy tri va cai tien he thong quan 1S,  chat luong theo tieu chuan quoc 
gia TCVN ISO 9001:2008 vao boat dOng dm cac ca quan, to chirc thuOc he tilling 
hanh chinh nha nu&c. 

1. Chi chuyen di ap dung tieu chuin qu6c Oa TCVN ISO 9001:2015 thay 
the tieu chuin TCVN ISO 9001:2008: Mut chi toi da 25 trieu d6ng/1 ca quan; 
trong do: 

- Chi hog dOng thue tu vin khong qua 10 trieu d'Ong/1 ca quan. 

- Chi cho hog dOng do co quan thvc hien khong qua 15 trieu d6ng/1 ca quan. 

2. Kinh phi: 

- TOng kinh phi du kien thvc hien (38 co quan): 950 trieu ding. 

- Ngutin kinh phi thvc hien viec chuyen ai xay dung, ap dung He thOng 
quan 1S,  chit luong theo tieu chuin qu'Oc gia TCVN ISO 9001:2015 ducrc b6 tri tir 
ngu8n ngan sach dm tinh hang narn. 

- Cac co quan HCNN chuyen di ap ding HTQLCL theo tieu chuin qu6c 
gia TCVN ISO 9001:2015, 14 du town kinh phi chuyen d6i HTQLCL theo tieu 
chuin qu6c gia TCVN ISO 9001:2015 gin Soy Khoa h9c va COng ngh'e tong hop, 
gin SO Tai chinh tham dinh, trinh UBND tinh xem xet quyet dinh. 

V. TO CHITC THVC HItN: 

1. Ban Chi dtio ISO cila tinh: 

- Tham muu UBND tinh viec trien khai thvc hien Ice hoach chuyen di va ap 
dyng HTQLCL theo tieu chuin TCVN ISO 9001:2015 tai cac co quan HCNN. 

- Chi dao viec t6 chirc tap huin cho cac don vi chuyen d6i HTQLCL theo 
tieu chuin TCVN ISO 9001:2015. 

- Cac thanh vien Ban Chi dao: Don Chic va kiem tra cac bi) ph4n, dan vi 
minh phv trach trong viec trien khai ke hoach; bao cao kip thOi tier' TO trien khai 
thvc hi'en ke hoach dm nganh, dan vi minh ye Thuong trvc Ban Chi dao de tong 
hap bao cao UBND tinh theo quy dinh. 

2. Sir Khoa hyc va COng ngh'4: 

So Khoa h9c va Cong nghe la co quan ThuCmg trvc, phoi hop vii SO N8i vv, 
SO Tai chinh, Van phong UBND tinh va cac SO, Ban ngany, dia phucmg chi dao 
viec quan tri'et, to chi:1'c thvc hien Ice hoach trien khai cu the; dOng thin chili trach 
nh4m lciem tra, don d6c, huerng clan, theo doi va dinh IcS7 bao cao UBND tinh ket 
qua thvc hin. 
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To chirc cac hoat dOng thong tin, tuyen truyen ye ap dung HTQLCL vo 
hoat dOng oh cac ca quan HCNN. Lva chon, giai thleu cac dcm vi to van 
HTQLCL ho to tong viec trien khai xay dkmg chuyen doi va ap ding. Dau,  moi 
huong dln nghiep vv cac ca quan hanh chinh xay (king chuong trinh va to chIrc 
trien khai thvc hien theo ke hoach chung dm tinh. 

Dinh kS/ 6 than, ca nam va dOt xuk khi c6 yeu an, tong hop tinh hinh xay 
dung chuyen doi va ap dung HTQLCL cua cac co quan, don vi ten dia ban tinh, 
bao cao UBND tinh va BO Khoa hoc va Cong nghe. 

3. So.  NOi vy: 

Ra soat to chfrc bO may, chirc nang, nhiem vv, bien the dm cac co quan 
hanh chinh nha nuac. Tren co so chirc nang nhiem vu duqc giao de trien khai ap 
dung HTQLCL mOt cach (long bO. 

Phi hop von SO Khoa hoc va Cong nghe trong viec theo doi, danh gia hieu 
qua trien khai thvc hien viec duy tri ap dvng HTQLCL theo tieu chuan TCVN, 	ISO 
9001:2015 tai cac co quan HCNN ten dia ban tinh; gan hieu qua trien khai ap 
dung HTQLCL tai cac co quan, don vi von viec danh gia mut dO hoan thanh nhie'm 
vv va cling tac thi dua, khen thuong ye cai cach hanh chinh hang nam. 

4. Van phong UBND tinh: 

Tham muu cho Ban Chi dao CCHC tinh chi dao cac co quan, don vi ap dung 
HTQLCL theo tieu chuan TCVN ISO 9001:2015 trong viec giai quyet cac thit tvc 
hanh chinh. 

Ph& hop von So Khoa hoc va Cong nghe trong viec theo doll,  danh gia hieu 
qua trien khai thvc hien viec ap dung HTQLCL theo tieu chuan TCVN ISO 
9001:2015 tai cac co quan HCNN; gan hieu qua trier' khai ap clking HTQLCL tai 
cac co quan, don vi vOi viec cai each thit tvc hanh chinh. 

5. So. Tai chinh: 

Can cu du town kinh phi chuyen d6i HTQLCL theo tieu chuan quik gia 
TCVN ISO 9001:2015 dm cac co quan HCNN, thAm dinh trinh UBND tinh xem 
xet quyet dinh. 

6. So. Thong tin va Truyen thong, Diti Phat thanh va Truyen hinh tinh, 
Bao Quiing Tri: 

Phi hop yeti SO Khoa hoc va Cong nghe va cac co quan c6 lien quan t6 
chirc tot con* tac thong tin, tuyen truyen ten cac phuong den thong tin dai chimg 
ve viec chuyen dOi ap dung HTQLCL tai cac co quan HCNN. 

7. Cac co' quan chuyen mon thuOc UBND tinh, UBND cac huy0, thi xi, 
thanh phO: 

Thu true:mg don vi c6 trach nhiem lciem soat qua trinh chuyen d6i, ap dtmg 
HTQLCL va chiu trach nhi'em truck UBND tinh ye hoat dOng chuyen &A, ap dung 
cila he thting tai co quan va don vi trvc thuOc. TO chirc t& viec chuyen &Si va ap 
dung HTQLCL theo TCVN ISO 9001:2015. Trong do ltru y den cac viec sau: 
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+ Kien toin, thanh 14 Ban Chi dao (Ban ISO) dm don vi. 

+ Cir mOt d6ng chi lanh dao lam Truang Ban ISO dm co,  quan, dam vi va 
chiu trach nhiem town dien ye viec xay dung va dp dung HTQLCL. 

+ To chuc dao tao, xay chimp he thiing tai lieu, van ban dm don vi theo tieu 
chuan ISO 9001: 2015 yeti skr tu van dm can bO to chirc to van. 

+ Dinh kSr 6 than, nam, bao cao ktt qua v'e Ban Chi dao tinh (qua So,  Khoa 
h9c va Cong nghe) d6 tong hqp bao cao UBND tinh. 

Trong qua trinh thkrc hien, neu co phat sink, wang mac, kip thei phan anh 
bang van ban qua So Khoa h9c va Cong nghe de tong hqp, bao cao UBND tinh 
xem xet, quytt dinh. 

Dieu 2. Quy6t dinh nay có hieu li,rc thi hanh lc .' tir ngay kSt. 

Chanh Van phong UBND tinh, Giam d6c cac SO, Ban, nganh; Chu tich 
UBND cac huyen, thi xa, thanh pho; Chi cuc truOng cac Chi cuc; Thu truong cac 
don vi lien quan chiu trach nhiem thi hanh Quy6t dinh nay./. IL/ 

Novi nlifin: 
- Nhu diet' 2; 
- Cac BO: Khoa hoc va Cong ng4', NOi VIA; 
- Ltru: VT, KHCN. 

TM. UY BAN NHAN DAN 
KT. CHU TjCH 
PH6 CHU TiCHtt 

 

Nguyen Quin Chinh 
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N/DON VI THVC HItN CHUYEN DOI 
U CHUAN TCVN ISO 9001:2015 

ND ngay.  "S201/2020 cita UBND tinh Quang Tr!) (Kern theo Quyet 

A. Cac co' quan ch Tinh: (20 don vi) 

TT Co.  quan/do'n vi TT Co' quan/do'n vi 
1 SO N6i vu 11 Si Gido duc va Dao tao 
2 So Tai chinh 12 SO Khoa hoc va Cong nghe 
3 Van phong UBND tinh 13 SO Ke hoach va Dau to 
4 So Tu phap 14 So.  Nang nghiep va PTNT 
5 SO Cong Thuang 15 SO Van h6a, The thao va Du lich 
6 SO Giao thong Van tai 16 SO Thong tin va Truyen thong 
7 So' Xay dung 17 Ban Quan 17 Khu Kinh to Tinh 
8 Thanh tra Tinh 18 SO Tai nguyen va Moi tnrOng 
9 SO Ngoai vu 19 Sec Y to 
10 SO Lao ciOng, Thucmg binh va Ka 

h6i 
20 Ban Dan t6c tinh 

B. UBND cac huv61, thi xi va thanh phO  : (10 dan vi) 

TT Co. quan/dorn vi TT Cu quan/dan vi 
1 UBND huyen Vinh Linh 6 UBND huyen Trieu Phong 
2 UBND huyen Gio Linh 7 UBND huyen Cam L6 
3 UBND huyen HuOng H6a 8 UBND thanh pho Dong Ha 
4 UBND huyen Dalcrong 9 UBND thi xa Quang Tri 
5 UBND huyen Hai Lang 10 UBND huyen Dao Con co. 

C. Cac Chi cuc true thuoc:  (08 don vi) 

TT Co quan/dan vi TT Cu quan/don vi 
1 Chi cuc Tieu chuan Do luting Chat 

luting (SO KH&CN) 
5 Chi cue Trong trot va Bao ve 

thuc vat (SeY Nong nghiep va 
PTNT) 

2 Chi cuc Kiem lam 
(SO Nong nghiep va PTNT) 

6 Chi cuc Phat trien Nong them 
(SO Nong nghiep va PTNT) 

3 Chi cuc Thay san 
(SO Nong nghiep va PTNT) 

7 Chi cuc Thily lgi 
(So. Nong nghiep va ,PTNT) 

4 Chi cue Chan nuoi va Thu y 
(SO Yong nghiep va PTNT) 

8 Chi cue Quan 1T chat luting 
N6ng Lam san va Thay san 
(SO Nong nghiep va PTNT) 

'fling so: 38 ccr quan/ dun vi. 
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