~ UBND TINH QUANG TRI CONG HOA XA HQI CHU NGHIA VIET NAM
SO KHOA HQC VA CONG NGHE Péc 1ap - Tw do - Hanh phc

S6:598  /SKHCN-VP Quang Tri, ngay /7 thang 6 nam 2024
VIV tuyén truyén chinh sach, hd tro phap
1y qua Ung dung VnelD, CalL Center

Kinh gui: Cac phong, don vi truc thuoc Sé

Thuc hién Cong van sb 2033/2022/NB-CP ngay 3/5/2024 cia UBND tinh
Quang Trj vé viéc diéu chinh nhiém vu Bé an 06; Cong vin sé 1345/CAT-PC06
ngay 05/6/2024 ciia Cong an tinh Quang Tri vé& viéc tuyén truyen chinh séch, ho
tro phap ly qua Ung dung VnelD, CalL Center (dinh kém), Giam ddc S& Khoa hoc
va Cong nghé dé nghi cac phong, don vi tham gia thuc hién M6 hinh trién khai
tuyén truyén chinh sach, hé tro phap Iy qua Ung dung VnelD, Call Center (M6
hinh 31/44), véi cac noi dung sau day:

1. Tuyén truyén, pho bién cac tién ich vé chinh séach, hd trg phap ly qua ang
dung VneID, nhu: Tién ich gui phan anh, kién nghi vé ANTT trén ung dung
VnelD; Tién ich cap nhat, canh bao cac théng tin, tin tac thu doan hoat dong cua
t6i pham; cac tién ich khéac hd tro cung cap théng tin caa céng dan trén ang dung
VnelD, nhu: tich hop théng tin c& nhan tir CSDLQG vé DV, thdng tin Vé cu tra,
thong tin vé CCCD... cho toan thé cong chuc, vién chirc, ngudi lao dong thudc So
thdng qua cac cudc hop co quan, sinh hoat Chi bg, sinh hoat dudi co...

2. Tuyén truyén viéc tiép nhan, giai dap thac mac, huong dan hd trg lién quan
dén cong tac can cudc, cu tra, dir liéu dan cu qua hé thong tong dai CALL
CENTER (1900.0368) cua Cuc C06, Bo Cong an.

Yéu cau 100% cdng chuc, vién chire va ngudi lao dong thude S¢ cai dat ang
dung VnelD, tich hop cac thong tin, giay to trén Ung dung VNelD murc d6 2, dong
thoi van dong nguoi than, cong dan va doanh nghiép tai noi lam viéc, noi cu tra
tham gia.

Trung tam Nghién ciu, chuyén giao cong ngh¢ va Boi méi sang tao dang tai
ndi dung ve tuyén truyen chinh sach, ho tro phap ly qua Ung dung VnelD, Call
Center trén Cong thong tin cia Sé.

Pé nghi Trudng cac phong, don vi trién khai nghiém tuc thuc hién./.

Noi nhan: KT. G IAM DOC
- Nhu trén;
- Luu: VT, VP.

#guyen Hiru Thang
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